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A Note From
Dr. Sandeep Goyal

We don't have quirks. We have features.

And we will not be fixing them.

There are two countries in this country.

One is India. India writes SOPs. India has a queue.
India says, “Please wait; your call is important to us”.

The other is Bharat.

Bharat does not have a queue. Bharat has a crowd
that looks like a queue if you squint from far.
Bharat does not wait. Bharat negotiates with waiting.

India says, "This is the rule.”
Bharat says, “The rule is there, but we can surely adjust a bit.”

This report is about Bharat. Largely observational.
And born through hundreds of chats and conversations with
those who live in Bharat - the real Bharat.
Badaun, Bathinda, Bikaner ...

Not the Bharat of government schemes and
economic survey charts. The Bharat of behaviour.
The peculiar, unapologetic, absolutely illogical behaviour that
makes us who we are - and that no management book from
Harvard can ever decode.



































































